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Registered Office 
Southern Cross Postgraduate Association Inc. 
c/- Southern Cross University, Hogbin Dr 
Coffs Harbour  NSW  2450 
ABN:  91 233 499 176;          INC. No. 1200382 

 

SCPA Management Committee 
The following committee members held office at 31 December 2025: 

 

Banujan Kuhaneswaran President 

Thor Rigney Secretary 

Anagha Sivaprasad Treasurer 

Masum Billah Vice President 

Ravi Poudel Ordinary Member of Committee 

Samanmalee Mukadange Ordinary Member of Committee 

Kennedy Cherindeguta Ordinary Member of Committee 

Ehab Etman Ordinary Member of Committee 

Pretty Londhe Ordinary Member of Committee 

 

Public Officer 
Craig Wilson 

 

Staff 
Lesley Bennett Coffs Harbour, NMSC & Administration 

Craig Wilson  Lismore, Postgrad HelpLine & Committee Business 

Hasini Balage Gold Coast & logistical support 

Alison Watts Advanced Skills Training & Digital Marketing 

 

Bankers 
Westpac, Coffs Harbour NSW 

 

Bookkeeper 
Cashflow Bookkeeping, Coffs Harbour NSW 

 

Auditors 
Barry Hockey Accountants, Coffs Harbour NSW 

 

 

 
SCPA is funded through the  

Student Services & Amenities Fee (SSAF)  
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Objects of the Association 

 

The Objects of Southern Cross Postgraduate Association Incorporated are to:- 

(1) Advance and defend the rights and interests of all postgraduate and honours students enroled at 

Southern Cross University;  and 

(2) Achieve and maintain specific representation of postgraduate and honours students on all official 

university bodies affecting the community of postgraduate and honours students; and 

(3) Afford members of the association a recognised means of representation and advocacy both within 

and outside Southern Cross University, and a recognised means of communication between them and 

the University authorities; and 

(4) Provide a forum for discussion, debate and networking among postgraduate and honours students 

enrolled at Southern Cross University; and 

(5) Organise professional and social functions for the community of postgraduate and honours students; 

and 

(6) Provide relevant and appropriate services and facilities to postgraduate and honours students enroled 

at Southern Cross University;  and 

(7) Carry out research identifying the educational and other needs of postgraduate and honours students 

and to report such research to members of the association; and 

(8) Publish in print or electronic format specific postgraduate information bulletins and a postgraduate 

magazine; and 

(9) Advance the reputation of research at Southern Cross University; and 

(10) Represent and advance the rich cultural diversity, and the according equity issues associated with, the 

postgraduate and honours community of the university. 
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President’s 

Report 

 
A warm welcome to all our valued SCPA 
members, from across the entire SCU footprint. 
 
2025 saw another very productive year for SCPA 
I am pleased to report sustained growth in 
membership from across all areas of the 
postgraduate experience – HDR, coursework 
and honours students, on-campus and online 
learning, full-time and part-time students, and 
domestic and international students alike.  As 
such, our membership profile indicates 
excellent reach, engagement and satisfaction 
with all of our student support programs. 
 
2025 saw record service activity with our 1300 
Postgrad Helpline service, and also saw 
substantially strengthened uptake for our 
program of advanced skills training for 
postgraduate study and research.  2025 also 
saw continued engagement with our programs 
to assist postgraduate students with your 
financial affairs and to help postgraduate 
students with your careers and employability.  
The really pleasing result has been the 
continued strong growth in engagement with 
our YouTube library of all of our workshops. 
 
Our 12th Annual PRAXIS Postgraduate 
Conference was held at SCU’s Gold Coast 
Campus in June 2025, and proved another 
success, with 40 students attending each of the 
two days to receive 25 formal paper and poster 
presentations. 
 
Happily, 2025 also saw SCPA’s continued 
support for the SCU Psychology Honours 
conference, and restoration of our support to 
the RISE (Research in Science & Engineering) 
Conference.. 
 
SCPA maintained our active engagement with 
the Council of Australian Postgraduate 
Associations (CAPA) to ensure that our 

members’ interests remain represented 
effectively at national government and policy 
level.  SCPA members attended both Council 
meetings and all meetings of CAPA’s Board of 
Directors. 
 
Across 2025, the Management Committee met 
formally on six occasions, with no inquorate 
meetings.  In December, we also conducted a 
planning afternoon in Ballina.  All Office Bearers 
fulfilled their duties and participated in various 
activities and events. 
 
The future for 2026 and beyond now looks very 
promising.  We all welcome Hasini Balage to the 
restored position of Project Officer Gold Coast. 
 
Enormous thanks to our SCPA staff – Craig 
Wilson, Lesley Bennett, Alison Watts and Hasini 
Balage.   
 
Many thanks, too, to our very special partners 
Christine Richards (academic writing and 
editorial support), Liz McLardy (financial 
wellbeing), Bec Brown (careers and 
employability), and Megan Lee, Robert Lingard 
and Patrick Danaher (research methods). 
 
Our best wishes to those Committee members 
who had stood down at our last AGM in June 
2025:  Tamsin Thomas, Rebecca Giani, Ajay 
Sandhu and Zaryab Murtaza. 
 
Finally, I must also thank this outgoing 
Management Committee – Thor Rigney, Anagha 
Sivaprasad, Masum Billah, Ravi Poudel, 
Samanmalee Mukadange, Ehab Etman, Pretty 
Londhe and Kennedy Cherindeguta and Shastri 
Nimmagadda - for your enthusiasm and support 
in your posts. 
 
After two years of service with the association’s 
Management Committee, I wish SCPA all the 
best in continuing to support postgraduate 
students here at Southern Cross University.   
 
Best regards, too, to all SCPA members across 

the SCU footprint, and I commend this 2025 

Annual Report to all of you at this June’s AGM. 

BANUJAN KUHANESWARAN 

PRESIDENT  
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SCPA’s Membership 
At 31 December 2024, SCPA’s membership had 
stood at a notional 762 postgraduate and 
honours students.  During 2025, we welcomed 
375 new members.  However, also we had 
deactivated the memberships of another 271 
former students;  leaving us with total notional 
membership of 866 at 31 December 2025. 
 

Figure 1:  Notional Membership at 31 December 

 
 

Figure 2:  “True” Membership at culling points 

 
 
Figures 1 and 2 show strong and sustained real 
growth over the years.  However, by December 
2025, membership density seemed to be 
languishing at just 10% or so of entire cohort. 
 
Figures 3, 4, 5 and 6 show that SCPA members 
comprised postgraduate and honours students 
from across the entire SCU footprint:- 

• Online students were very well represented 
at almost 52% of total membership. 

• All degree programs were well represented. 

• All schools and campuses were well 
represented, including all smaller metro 
campuses and The Hotel School. 

• International PGs were well represented at 
55% of all new members since April 2025. 

Figure 3:  Membership by mode of study 

 

Figure 4:  Membership by degree program 

 

Figure 5:  Membership by campus most visited 

 

Figure 6:  Membership by International PGs 
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Advanced Skills for 

Postgraduate Study 

& Research 

 
Advanced Skills Training Workshops 

2025 again saw “Skills for Study” identified by 

postgrad students as a top 5 priority for SSAF 

funding.  All workshops were delivered live and 

online, with all recorded and posted to SCPA’s 

YouTube channel for later access by other 

interested students.   

649 students engaged 23 webinar workshops, 

surpassing our notional target of 600 students 

engaging live.  3,378 additional students 

engaged our YouTube recordings of these 

workshops, showing strong continued growth 

when compared with our YouTube engagement 

over previous years. 

 

Formal written evaluation was sought from all 

participants at all workshops.  Overall, response 

rates were low, but all respondents rated our 

workshops at Very Good – Excellent. 

The full range of workshops comprised: 

• Systematic Searching for Literature Review 

Presenter:  Dr Megan Lee  

90 students engaged live  

448 YouTube views 

 

• Qualitative Research Methods 

Presenter:  Dr Megan Lee  

63 students engaged live  

625 YouTube views 

 

• Qualitative Data Analysis  

Presenter:  Dr Megan Lee  

65 students engaged live 

185 YouTube views 
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• Introduction to Statistics & SPSS (Part 1) 

Presenter:  Dr Megan Lee 

50 students engaged live 

209 YouTube views 

 

• Introduction to Statistics & SPSS (Part 2) 

Presenter:  Dr Megan Lee 

50 students engaged live 

161 YouTube views 

 

• Intermediate Statistics & SPSS 

Presenter:  Dr Megan Lee 

50 Students engaged live 

145 YouTube views 

 

• Advanced Statistics & SPSS (Part 1) 

Presenter:  Dr Megan Lee 

50 Students engaged live    

320 YouTube views  

 

• Advanced Statistics & SPSS (Part 2) 

Presenter:  Dr Megan Lee 

50 Students engaged live 

73 YouTube views  

 

• Design Online Surveys with Qualtrics:  

Presenter:  Dr Megan Lee 

49 students engaged live 

379 YouTube views 

 

• Introduction to EndNote  

(with SCU Librarians)            

(approx.) 25 students engaged live 

Not recorded 

 

• Introduction to NVIVO 

Presenter:  Dr Robert Lingard 

25 students engaged live  

133 YouTube views 

 

• Using NVIVO for Literature Review 

Presenter:  Dr Robert Lingard 

22 Students engaged live  

223 YouTube views 
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• NVIVO & Thematic Analysis:  Practical Steps 

Presenter:  Dr Robert Lingard  

36 Students engaged live 

118 YouTube views 

 

• Advanced EndNote   

(with SCU Librarians)   

30 students (approx.) engaged live  

Not recorded 

 

• Writing an Excellent Literature Review 

Presenter:  Dr Patrick Danaher 

29 students engaged live 

98 YouTube views 

 

• Writing an Excellent Critical Review  

Presenter:  Dr Patrick Danaher 

39 Students engaged live 

70 YouTube views 

 

• Design & Record Presentations Using 

PowerPoint  

Presenter:  Dr Katie Hotko 

28 Students engaged live 

22 YouTube views 

 

• Using Canva to Create Posters & 

Infographics  

Presenter:  Dr Katie Hotko 

23 Students engaged live 

29 YouTube views 

 

• Using the Morph Feature in PowerPoint  

Presenter:  Dr Katie Hotko 

27 Students engaged live 

20 YouTube views 
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• Writing an Excellent Conceptual Framework  

Presenter:  Dr Patrick Danaher 

31 Students engaged live 

21 YouTube views 

 

• Writing an Excellent Critical Reflection  

Presenter:  Dr Patrick Danaher 

11 Students engaged live 

34 YouTube views 

 

• Writing an Excellent Research Design in 

Qualitative Research  

Presenter:  Dr Patrick Danaher 

9 Students engaged live 

26 YouTube views 

 

• Writing an Excellent Journal Article in 

Qualitative Research  

Presenter:  Dr Patrick Danaher 

19 Students engaged live 

59 YouTube views 

 

• Advanced MS Word:   Templates & Styles 

Presenter:  Odyssey Training 

15 Students engaged live 

Not recorded 
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Coaching & Editing Support 

Across 2025, SCPA continued to deliver 

individualised support to postgrad students 

who were struggling with formal academic 

writing and research method, particularly 

international postgrads.  This support took the 

form of editorial support followed by 

individualised coaching sessions tailored to 

meet the students’ specific needs. 

 

Our wonderful and highly professional team 

providing this individual learning support 

comprised: 

 

• Academic writing:  Ms Christine Richards.   

• Quantitative methods:  Dr Megan Lee 

• Qualitative methods:  Dr Patrick Danaher 

• NVIVO support:  Dr Robert Lingard 
 

A total of 29 students were assisted, requiring 
48 hours of individual consultation and support. 

 

 

 

YouTube Library     

& Social Media 

 
Around two-thirds of all postgraduate students 

at SCU are studying online, presenting a 

particular challenge to SCPA compared to most 

other student associations.  For this reason, 

building a strong resource library and online 

community remained high priorities for us. 

 

During 2025, SCPA’s YouTube subscribers grew 

from 552 in January to 891 in December 

(showing 61 percent growth across the year), 

and with well over 5,000 views across the year. 

 

By December 2025, our Facebook followers had 

grown from 783 in January to 844 in December, 

spread well across the SCU national footprint. 

 

 
SCPA YouTube Subscribers 2022 - 2025 
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Postgrad HelpLine 
 

1300 Postgrad HelpLine was established in 

September 2013 to provide free and 

confidential information, advice, referral and 

advocacy support to all postgraduate students 

enroled at SCU.  The service assists students not 

only with both academic and administrative 

issues directly relating to their studies, but also 

in wider social welfare and other matters. 

 

 
 

Figure 1 shows growth in service activity since 
2013 by both individual cases (a measure of 
how many students are affected by matters) 
and occasions of service (a measure of the 
actual workload required to assist those 
students).  During 2025, the HelpLine assisted 
290 student matters requiring 667 occasions of 
service.  This represents a-record level of 
service activity, following an earlier decline due 
to COVID during 2020, and probably reflecting 
the recent surge in postgraduate student 
enrolments at SCU. 
 
 

Figure 1:  Total service activity 2013-2025 

 

Location of campus served 

 

Figure 2 breaks down service activity by campus 

of enrolment for both individual student 

matters and occasions of service.  Metro/Online 

student matters required relatively greater 

workloads to resolve/assist.  Gold Coast matters 

were addressed relatively more easily. 

 

The charts also show that the service continued 

to reach and engage across the entire SCU 

footprint.  However, Metro and Online students 

may have been somewhat under-represented, 

accounting for two-thirds of all postgrads 

enroled at SCU but only one-quarter or so of all 

HelpLine matters.   

 

Figure 2:  Location of campus served 
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International postgraduate students 

 

Figure 3 breaks down service activity by 

domestic v. international enrolment, for both 

individual student matters and occasions of 

service.   

 

International students accounted for more than 

40 percent of both all individual matters and 

total workload.  However, bearing in mind that 

international students accounted for around 

two-thirds of all postgraduate students enroled 

at SCU in 2025, then the charts demonstrate 

some possible room for improvement for our 

engagement here with international students, 

relative to the wider cohort. 

 

 

Figure 3:  International v. domestic students 

 

Individual matters 

 
 

Occasions of service 

 

Type of matter 

Figure 4 breaks down service activity by broad 

type of issue, for both individual students and 

occasions of service.  Academic matters include 

misconduct & appeals, grade disputes, 

supervision & teaching quality, skills training, 

etc.  Administrative matters include enrolment, 

advanced standing, transcripts, etc.  

Behavioural & equity issues include bullying & 

harassment, access & inclusion, etc.  

“External/Other” issues include a broad range 

of matters in the wider world outside university 

itself.  During 2025, academic matters required 

relatively greater workload (46% all matters but 

58% all occasions of service). 

 

 

Figure 4:  Type of matter 
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Likely impact of matter 

Figure 5 breaks down the likely impacts of 

matters upon the student’s ability to progress 

and/or to succeed (and hence their relative 

importance), for both individual students and 

occasions of service.  Some matters can be only 

fairly minor and simple in nature (and so easily 

remedied), whereas other matters can be highly 

disruptive, highly complicated, highly 

distressing and/or deeply protracted in nature.  

Ideally, of course, most of our workload will 

have been directed at these higher-impact 

matters. 

 

These charts indicate that high-impact matters 

accounted for only 61% of all cases but required 

some 67% of total workload to resolve and/or 

assist. 

 

Figure 5:  Likely impact of matter 

 

Individual matters 

 
 

Occasions of service 

 

HelpLine service outcomes 

Figure 6 breaks down service outcomes at the 

conclusion of each case.  The figures indicate 

generally favourable/useful outcomes for most 

students.  Almost two-thirds of all matters 

either were resolved or otherwise were directly 

assisted for the student.  Almost one in five 

matters merely required information or active 

referral to the right people to assist. 

 

Unfavourable outcomes or inability to assist the 

student accounted for only 11 matters (i.e. 3% 

of caseload).   

 

Ten matters (3%) remained pending or 

otherwise unresolved at 31 December 2025, 

while 16 matters (6%) required no action at all.  

The outcomes of two matters (1%) remain 

unknown. 

 

Figure 6:  HelpLine service outcomes 
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Assisting Postgrads 

with your  

Financial Affairs 

 
In 2025, assisting students with their financial 

affairs remained a top 5 priority for SSAF 

funding for postgraduates at SCU.  2024 saw us 

complete our third full year’s full roll-out of 

workshops in financial wellbeing, supplemented 

by individual consultations as required, and 

delivered by accredited financial counsellor and 

former SCU finance lecturer, Liz McLardy.   

 

Our financial wellbeing program showed strong 

reach, engagement and customer satisfaction to 

a diverse range of students from across the 

entire SCU postgrad student footprint.   

 

 

Financial Wellbeing Webinars 

A total of eight workshops were delivered live 

and online.  All were recorded and posted to 

SCPA’s YouTube channel for later access by 

other interested students.  117 postgraduate 

students directly engaged these live webinars, 

with a further 295 postgrads engaging our 

YouTube recordings. 

Formal written evaluation was sought from all 

participants at most workshops.  Response 

rates were low, but overall student evaluation 

can be classified as Very Satisfied. 
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The full range of workshops comprised: 

• Budgeting Made Easy:   

Essential Skills for Busy Postgrads 

14 students engaged live  

33 YouTube views 

• Mastering the Art of  

Financial Goal Setting     

5 students engaged live  

39 YouTube views 

 

• Managing Debit & Credit Cards Wisely 

16 students engaged live    

35 YouTube views 

• Tax Tips 2025:  Maximise Your Refund 

29 students engaged live  

46 YouTube views 

 

• Understanding Your HECS/HELP Loan 

8 students engaged live  

55 YouTube views 

 

• Investing Made Simple:  

A Beginner’s Guide   

45 students engaged live  

52 YouTube views 

 

• Unlock Your Money Mindset 

21 students engaged live  

17 YouTube views 

 

• Smart Savings Hacks for Students 

8 students engaged live  

19 YouTube views 

 
 
 

Individual consultations in managing 

financial wellbeing 
 

Only ten students engaged 17 hrs individual 
support (target = 20 students engage).  

 
This program deserves much stronger 

promotion.  However, from 2026 SCU now 

intends to establish its own Student Financial 

Advisory Service for all students. 

 

 
 

 
 

 
 

 



 Southern Cross Postgraduate Association Inc.  

 

17 
 

Annual    Report       2025 
 

 

Helping Postgrads 

with Employment & 

Careers 

 
Helping students with their employability and 

careers also remained a top 5 priority for SSAF 

funding for postgraduates at SCU in 2025.  Our 

2025 program was delivered by our partner 

from SCU Careers Hub, Bec Brown. 

 

Unfortunately, delivery was interrupted mid-

year due to private issues for the provider, 

forcing us to postpone.  Our subsequent 

replacement also removed themselves just prior 

to delivery.  Nevertheless, those workshops 

actually delivered showed good reach, 

engagement and customer satisfaction to a 

diverse range of students from across the entire 

SCU postgrad student footprint.   

 

 
 

 

Careers & Employability Workshops 

A total of just two workshops were delivered 

live and online.  All were recorded and posted 

to SCPA’s YouTube channel for later access by 

other interested students.  33 postgraduate 

students directly engaged these live webinars, 

with a further 532 postgrads engaging our 

YouTube recordings. 

Formal written evaluation was sought from all 

participants at most workshops.  Response 

rates were low, but overall student evaluation 

can be classified as Very Useful. 

The full range of workshops comprised: 

• Careers Masterclass – Top Tips for Success  
Registrations:  21 
YouTube views:  451 
 

• Winning Cover Letter & Selection Criteria  
Registrations:  11 
YouTube views:  81 
 

 
 

Individual consultations in Careers & 

Employability 
 

Across 2025, SCPA intended to continue our 

program of individualised support, specifically 

targeted to postgraduate students, in improving 

their skills and opportunities when seeking 

careers and employment.  This support was to 

take the form of individual appointments with 

Bec Brown, our partner from SCU Careers Hub. 

 
Unfortunately, however, we were unable to 

deliver this once the provider was forced to 

withdraw. 
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Postgraduate 

Research & Practice 

Conferences 

 

PRAXIS 2025 

PRAXIS 2025 was SCPA’s 12th Annual 

Postgraduate Research and Practice 

Conference.  PRAXIS 2025 was delivered as a 

live, in person event at SCU’s Gold Coast 

campus 19-20 June.  Furthermore, access via 

Zoom was offered to those presenters and 

participants who were unable to attend in 

person. 

40 participants attended to receive 25 formal 
presentations and other events comprising: 
 

• Welcome to Yugambeh Country from  
Uncle Ted Williams. 

• Opening address by Prof. Les Chistidis, Dean 
of SCU Graduate School. 

• Keynote Address by Dr Aiden Ricketts, 
lecturer in Law and renowned social 
activist. 

• 24 x formal research papers. 

• SCPA Annual General Meeting 19 June. 

• Conference Dinner at Twin Towns Services 
Club. 
 

Students attended from across the entire SCU 
footprint, both in person and online, and even 
beyond from overseas.   
 
All presentations were recorded and lodged in 
our YouTube library, with a total of 816 views. 
 
 

 

 
 

 
 

 



 Southern Cross Postgraduate Association Inc.  

 

19 
 

Annual    Report       2025 
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21st Annual Psychology Honours 

Conference 
 

Since 2015, SCPA has remained a proud 

financial sponsor of SCU’s annual Psychology 

Honours Conference. 

 

The 2025 conference was delivered both online 

and in-person at Gold Coast campus over two 

days 25-26 September.  Around 135 or so staff, 

students, family and friends attended in person 

over to receive over 100 formal paper 

presentations.  SCPA sponsored catering and 

also provided some logistical support. 

 

 
 

 

 

RISE Research in Science & 

Engineering 2025 Conference 
 

In 2025, SCPA restored our pre-COVID role as a 

proud supporter of SCU’s annual RISE (Research 

in Science & Engineering) Conference in Lismore 

over21-22 October.  Around 100 students and 

family registered to receive 30 formal papers 

and other presentations.  SCPA provided 

merchandise support and has offered to 

consider funding the 2026 Conference Dinner. 
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Social, Professional 

& Orientation Lunch 

Events 

 
Thanks to additional SSAF funding, SCPA 

delivered an improved program of social, 

professional and orientation lunch events in 

2025. 

Across 2025, SCPA continued to stock and 

support the postgrad kitchens and “postgrad 

precincts” at Coffs Harbour and NMSC 

campuses (approx. 50 or so regular users). 

Across 2025, we delivered 17 lunch and dinner 

events across all major campuses and NMSC.  

These events engaged some 340 students or so. 

These events have provided us an excellent 

opportunity to consult our postgrads on many 

issues of concern to you and then, in turn, to 

raise these with the University itself. 
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Representing 

Postgrads 

 

SCU committees & decision bodies 

SCPA meets quarterly with SCU’s SSAF forum to 
provide regular progress reports against our 
SSAF work plan and budget.   
 
SCPA also now meets regularly with SCU’s 
Student Experience Committee. 
 
In 2025, we successfully raised a number of 
important matters on behalf of students, 
including: 
 

• Access to day trips for International 
postgrads based in Lismore (resolved); 
 

• Restored after-hours access to Library on 
Lismore campus (resolved); 

 

• Fitness facilities for Gold Coast campus (in 
progress). 

 

Council of Australian Postgraduate 

Associations (CAPA) 

SCPA remains a proud and active affiliate 

member of the Council of Australian 

Postgraduate Associations (CAPA), the national 

peak body for postgraduate student 

associations. 

 

Small SCPA delegations attended all CAPA 
Council Meetings and other meetings including: 
 

• In May, Banujan Kuhaneswaran, 
Samanmalee Mukadange, Ravi Poudel and 
Hasini Balage attended Special Council 
Meeting and GradCon 2025 in Brisbane, 
with Craig Wilson as observer. 

 
 

• In December, Banujan Kuhaneswaran and 

Ravi Poudel attended Annual Council 

Meeting in Melbourne, with Craig Wilson as 

observer. 

 
In April, Craig Wilson was appointed to a 12-
month term on CAPA’s Board of Directors. 

 
In December, Banujan Kuhaneswaran was 
elected as Regional Universities Officer on 
CAPA’s National Operations Committee. 
 

2025 Student Leadership Awards 

• Banu Kuhaneswaran, SCPA President, 
awarded SCU’s Student Leader of the Year. 
 

• Anagha Sivaprasad, SCPA Treasurer, 
awarded SCU Outstanding Student 
Leadership. 
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SCPA Inaugural 

Member Survey 

 
SCPA routinely has sought student feedback 
from participants after each workshop and 
lunch event.  While feedback, when received, 
invariably has shown very high satisfaction and 
constructive feedback, nevertheless response 
rates have been minimal (and, indeed, non-
existent on occasion). 
 
For this reason, in October SCPA launched a 
comprehensive member survey, seeking 
satisfaction ratings and open-ended feedback 
on each of our core areas of service delivery: 
 

• Campus lunch events; 

• 1300 Postgrad Helpline; 

• Workshop programs; 

• Individual support & coaching services; 

• SCPA YouTube library; 

• Overall satisfaction. 
 
For each of these core areas, participants were 
asked whether they had ever engaged that 
service/activity.  If the answer was “No”, then 
the survey moved on to the next area of 
delivery.  If the answer was “Yes”, then the 
participant was asked to: 
 

• Rate their experience on a five-star scale of 
satisfaction;  and 

• Provide comments and feedback. 
 
The invitation to participate was circulated by 
email to all 837 members at that time.  Of 
these, 149 failed to deliver, leaving 688 
successful deliveries.  Two duplicate responses 
were removed.  A total of 74 responses were 
completed in full, constituting a response rate 
of 10.7%.  We offered five $100 gift vouchers as 
incentive to participate. 
 
The results showed very high levels of 
satisfaction in all core areas of service delivery, 
as well as high overall general satisfaction with 
SCPA as their student association, along with 
much useful and constructive open feedback. 
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Treasurer’s 

Report 

 

Including  

Audited Financial Statements for the 

Year ended 31 December 2025 

 
During 2025, SCPA received total income of 

$293,631.43, entirely as SSAF grant funding 

from Southern Cross University (SCU). This 

comprised $293,631.43 in normal recurrent 

grant funding, but no special-purpose one-off 

SSAF Round 2 funding. 

 

Total expenditure amounted to $295,720.82 for 

the year, resulting in an operating deficit for the 

year of just $2,089.39.  When added to our 

previous retained surplus of $38,226.67, this 

now leaves us with a total retained surplus at 

31 December 2025 of $36,137.28. 

The balance sheet shows SCPA to remain in a 

strong financial position at 31 December 2025.  

Total assets of $106,849.63 were offset by total 

liabilities of just $70,712.35, largely in the form 

of accrued staff leave entitlements and 

withheld superannuation and income tax 

payable.  This left the association with net 

assets and total members’ equity of $36,137.28 

at 31 December 2025, and so we remain in a 

very healthy position to pay all debts and to 

continue trading solvently. 

 

Future funding through SCU’s Student Services 

& Amenities Fee (SSAF) now looks more 

challenging, with SCU refusing to cover our 

wage increases since October 2025 and due 

further in October 2026, in line with SCU 

Enterprise Agreement.  Unless remedied, this 

necessarily must incur a decrease in service 

delivery during 2026. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
SCPA Management Committee herewith 

commends the Auditor’s Report and Financial 

Statements to 31 December 2025 to our 

Members at the 14th Annual General Meeting, 

to be convened in June 2026. 

 

ANAGHA SIVAPRASAD 

TREASURER 
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SCPA permanent staff  
31 December 2025 

 

 

 

 

 



 


